
Italy 

 
* Local call cost. Costs from mobile can change depending on the manager from which you call. 
 

 
Alitalia Cargo provides you a Customer Service phone number* active from Monday to 
Friday, from 8.30 to 18.00. 
 
You will have access to the following services: 
  

• reservations  
• tracing   
• support to the Fresh 1 product 
• support to the e-booking function 
• details on the interporto of Milan Segrate and Padova 
• other information  

 
 
 

 
 
 
 
You can also contact the customer service at csi.verde@alitalia.it  
 
For questions regarding tracing, you can also email to cso.cargo@alitalia.it  
 
 
 
 

PHONE NUMBER 
 
 Tel.: 848800682 
 

 Fax.: 02 24992035 

from Italy 


